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Agency support for Parents/Families/Whānau/Guardians/Caregivers
1. Local NASC: Taikura Trust (free service)
Taikura Trust is the local Needs Assessment and Service Co-ordination (NASC) service.

They support you and your family/whānau by understanding how your everyday life is affected by disability. They can support with ways to give you and your family/whānau respite and caregiving support services. It is recommended that you register with Taikura Trust as soon as you receive a disability diagnosis for your child.

They can also provide information and support around:

· Behaviour support services (Explore Services)
· Community day services

· Community Residential Support

· Supported Living

If you are considering a Residential Placement for your young person, the advice is that this process can be started as early as 15 years old, to work through all the requirements. Talk to your local Taikura Trust caseworker (will be assigned once you have made a referral).

A self-referral can be made via the link below:

https://www.taikura.org.nz/
or phone 0800 824 5872

2. Child Disability allowance

Child Disability Allowance is a fortnightly payment made to the main carer of a child or young person with a serious disability. It is paid in recognition of the extra care and attention needed for that child. As a main carer of a child or young person with a disability, you are entitled to this payment from birth or diagnosis of the child or young person. You may get a Child Disability Allowance if:
· you are the main carer of the child (or if there is no main carer, you have care of the child for the time being)

· you are a New Zealand citizen or permanent resident

· the child has been assessed as needing constant care and attention for at least 12 months because of a serious disability

· the child or young person is under 18 years.
You need to complete the Child Disability Allowance application form. Your child's health practitioner (e.g., their doctor) also needs to complete the medical certificate inside this form. 
This form tells you what documents you need to provide.
https://www.workandincome.govt.nz/products/a-z-benefits/child-disability-allowance.html
3. Supported Living Payment

Supported Living Payment is a weekly payment to help you if you have or are caring for someone with a significant health condition, injury or disability meaning that suitable work is unlikely within the next 2 years.
You may be able to get the Supported Living Payment if you are:

· 16 years or older

· totally blind

· permanently and severely restricted in your ability to work because of a health condition, injury or disability
Apply online: https://www.workandincome.govt.nz/products/a-z-benefits/supported-living-payment.html

4. Welfare and Legal Guardianship
The Family Court can appoint a welfare guardian by making a Welfare Guardian Order for anyone who is 18 years or older.
A welfare guardian can also be appointed for a 16-year-old or 17-year-old if:

· the person is or has been married, or in a civil union or de facto relationship, or

· the person has no living parents or guardians, or

· no parent or guardian is in regular contact with the person and the court thinks a welfare guardian would help them.

Welfare guardians can also be appointed if other kinds of Personal Orders are not carried out – for example, an Order to give someone specified medical treatment.

For more information, attend an online seminar offered through Disability Connect regarding the legal framework around disability and disability rights.

Sign up at the link: https://disabilityconnect.org.nz/planning-for-adulthood/

5. Disability Connect (free service)
Disability Connect is a Disability advisory service that supports parents/ family/whānau of children and young people with disabilities. 
They offer:

· Advice 

· Seminars and information

· Parent support groups

· Support around transition-out-of-school.

https://disabilityconnect.org.nz
09 636 0351

Sign up to their newsletters via their website

Join their Facebook Page for regular updates.
6. Franklin Family Support Services (free service)
A leading agency that supports with social services.

Strengthening Families: 

https://www.familysupport.org.nz/strengthening-families/
admin@familysupport.org.nz
09 238 6233

A service offered to get all agencies supporting a child or young person, around the same table to co-ordinate services more effectively. It can support families with common topics like behaviour, family relationships, non-attendance at school, child/young person’s health or disability, mental health issues. Families can self-refer (via website) or one of the agencies (e.g Taikura Trust, School, Explore Services, Paediatrician, WINZ, budgeting) can do a referral.

Franklin Family Support Services can also support with transport to medical appointments for a child/young person. 
7. Autism NZ (free service)
Autism NZ provides Advice and Education for parents/ family/whānau whose child or young person has been diagnosed with Autism.

Programmes Archive - Autism NZ
https://www.autism.org.nz/ 

info@autismnz.org.nz
tel:0800288476

8. Altogether Autism (free service)
Altogether Autism provides Advice and Education/Workshops and Resources for parents/ family/whanau whose child or young person has been diagnosed with Autism. Their website also has a live chat function and free personalised information.
Altogether Autism - Trusted Autism Information and Advice in New Zealand
tel:0800 273 463
9. Triple P Parenting NZ (Positive Parenting Programme) (free service)
Provides positive parenting programs with practical strategies
Triple P Parenting in North Island - Triple P Positive Parenting New Zealand (triplep-parenting.net.nz)
10. Parent to Parent (free service)
An organization who supports parents raising a child with a disability.
Parent To Parent (parent2parent.org.nz) 

Tel: 0508 236236
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